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SUMMARY
Survey shows tenants seek better quality homes near public transport and value flexibility
■ Barriers to homeownership:
difficulties raising a mortgage deposit
is given as the biggest reason
for renting across all age groups.
However, older tenants also cited
the failure to meet lenders’ mortgage
criteria as a barrier.
■ Search for quality: the desire for
better accommodation followed by
the need to relocate are the main
reasons for moving. Wealthier tenants
in London are prepared to pay
more for amenities such as private
balconies, en suite bathrooms,
on-site gyms, off-street parking and
scenic views.
■ Location: 49% of respondents
said proximity to work or university

is the most important factor when
choosing a rental home. Location is
even more important to Londoners,
particularly to households on
incomes of at least £80,000 a year.
■ Transport links: 52% of tenants
live within five minutes of their
nearest public transport (73% within
10). In London, 60% of respondents
commute for more than 30 minutes.
Outside the capital, only 30% travel
more than 30 minutes.

■ Affordability: our analysis
suggests the average household
in London spends 27% of their
gross income on rent compared with
26% outside of London. Given the
high level of rents in London, this
suggests that tenants in the capital
are more likely to share.
■ Flexibility: 24% choose to
rent because it is less hassle and
they like the flexibility. This figure
could grow if the quality of rental
stock improves.

■ Longer tenancies: while tenants
aged over 35 years would prefer
longer tenancies, this is not the
case for younger tenants who prefer
flexibility – particularly those under
24 years.
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Despite the rise in demand, the supply
of homes to rent remains constrained
particularly in well-connected city
centres where you find the highest
concentrations of people renting
privately.
We employed YouGov to conduct a
survey of 2,300 tenants renting in the
private sector in major cities across
England and Wales. 1,000 of the
respondents were in London. Our
sampling was designed to reflect the
current structure of the rental market.
According to the 2011 Census,
the biggest group of renters (33%)
are aged between 25 and 34. They
are closely followed by those aged
between 35 and 44 which account
for 24% of those renting privately.
These older renters are the fastest
growing segment, which suggests

“24% choose to rent
because they like
the flexibility”
Susan Emmett, Savills
Research

that people are renting for longer.
The responses to these questions
reflect the current provision in the
rental market and current standards
of accommodation. As such, the bulk
of respondents would not be familiar
with the professionally-managed
amenities-driven blocks now emerging.
We expect that a better quality private
rented sector would prompt more
people to rent through choice rather
than necessity.

Reasons for renting:
Can’t buy, won’t buy

The combination of high house prices
and lenders' deposit requirements,
means that the average first-time buyer
has to save a deposit equal to nine
months of income. This is reflected in
the survey responses that show that
the inability to afford a deposit was
given as the most significant reason
for renting across all market segments,
but particularly among the under-45s.
Among older private renters, failing
to meet mortgage criteria is almost
as important as the inability to save
a sufficient deposit. However, 33%
of younger households between the
ages of 18 and 24 rated flexibility and
the need to move around as more
important than other age groups. Many
are likely to be students.

Lifestyle choice:

and a further 8% stated that they
are renting because they choose to
invest their money elsewhere. Among
more affluent households, just over
30% cited flexibility as a reason for
renting. Better quality rental stock
with amenities aimed at improving
renters’ lifestyle could push these
numbers up over time.

Income spent on rent:

Despite high rents, London
respondents spend 26.8% of their
gross income on rent compared with
25.6% outside London. With rents so
high relative to underlying wages, the
question of how this is the case arises.
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For some however, renting is a
tenure of choice. 24% of people we
surveyed choose to rent because it is
less hassle and they like the flexibility,
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We have seen a tenure shift towards
private renting. The size of the private
rented sector has been increasing
rapidly since the early 1990s. There are
now 4.14m people renting privately in
England. Savills expects the private
rented sector to reach 5.7m by 2018.
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What do tenants want?
Travel & transport links

Being close to public transport is
crucial for tenants. 52% of tenants
live within five minutes of their
nearest public transport. This rises to
73% if you expand the catchment to
10 minutes.
London respondents are prepared to
travel for longer to get to work, thus
highlighting the affordability pressures
of the London market. 60% of London
respondents travel for more than half
an hour to work, compared to just 30%
of other respondents.

Convenient location

There are other factors around the
location of the property which also
rated highly. Almost half (49%) of all
respondents said that being close to
work or university was important. The
figure rises to 70% in London.
Location is even more important to
wealthier Londoners with 75% of those
with household incomes of £80,000
or more stating proximity to work or
university is a priority. Moreover, 47%
also said that they were prepared
to pay extra for the convenience
compared to 38% of all respondents.
More than half (55%) of younger
respondents aged between 18 and 25
were also prepared to pay more to live
near work or university while just 20%
of those over 45 would be happy to
pay extra.
Families with children found it more
important to be close to good schools
(48%), and 42% of them were
willing to pay more. Higher income
households found it important to be
close to a gym (12%) and 13% were
willing to pay more.

Parking

Respondents preferred allocated off-
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Data from the 2011 Census offers
some clues: the average household
contains 2.6 people in London but
only 2.3 people outside of London.
A higher rate of households sharing
(32% of respondents in London
compared to 20% outside) allows
high rents to be split amongst more
individuals. This has allowed rents
to continue growing well beyond
affordable levels determined on a
simple rent to wage basis.
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street parking over on-street parking.
However, few respondents were
willing to pay higher rent for access
to off-street parking. The proportion
of people who feel that car clubs
are important is currently very low.
However, the provision of car clubs
has been increasing in cities, and car
clubs often provide a good solution
in developments where planning
restrictions prevent on- or off-street
parking.

Families & childcare

Tenants are renting for longer and the
profile of those tenants is changing
to include more families with children.
They rate having access to nursery
or childcare much more highly than
specifically having childcare within

10%

20%

30%

% all respondents

the scheme or building. Having
a communal outside play area is
important and they are equally willing to
pay more for it, but this feature is rated
lower than other additional space.

Design and features

Having more space is most
important (28%). This was
significantly more important to
families with children (47%) but less
important to those without children
or sharers. Families and households
on mid- to high-income are more
likely to pay additional rent to have a
larger property.
Sharers and renters on higher income
are more willing to pay more to have
an en suite for every bedroom.
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Safety, good neighbours and
somewhere to store
the vacuum cleaner
Additional comments from tenants surveyed brought
up certain themes. Safety is high up on the list when
tenants consider a prospective area or property. In
addition, many tenants commented that they moved
because their previous neighbours were causing a
problem. Noise was a repeated theme, with tenants
complaining of noise from neighbouring properties as
well as traffic from the street. Energy efficiency was
a relevant factor, mainly with regard to heating and
insulation. Recycling was also important to some.

Open plan kitchens are rated more
highly by families and those aged 18 to
25, but liked less by older households.
Tenants prefer to have a private
balcony over a winter garden or
communal roof garden. Private
gardens are only rated by 6%.
New property is favoured by 7%,
and 11% would pay a premium for it.
Households under 35 favour it more
strongly than older households aged
over 45.

The value drivers

Clean internal areas and general
upkeep of the grounds rank very
highly in terms of overall importance
to all respondents. Beyond that,
there are certain features for which
households on mid- to high-incomes
are willing to pay more. Among
the more affluent, an on-site gym,
followed by a pool, top the list.
The greatest difference between highincome renters and those on lower
incomes relate to the following

Storage and space was another key concern.
The importance of bike storage was mentioned
and some brought up the importance of having
enough space for bulky items such as a vacuum
cleaner. In addition, when asked whether they
would be prepared to pay a higher rent to have
secure storage outside the apartment (for sports
equipment, luggage or bulky possessions), 12% of
all respondents would pay more rent.
Another key area of discussion was the size of
rooms with particular focus on having double
rooms with enough space for bedroom furniture.
Having equal sized bedrooms was also important
to sharers.
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“A quarter of
the tenants we
surveyed moved
out of their last
rental due to poor
management”
Katy Warrick, 		
Savills Research

amenities (in this order): on-site gym,
on-site pool, on-site cleaner to hire,
24 hour concierge, hotel-style lobby,
Wi-Fi internet and 24-hour security.

The search for quality

When tenants were asked what
prompted their last move, there was
broad consistency between London
and other cities. The most important
factor was the search for better
quality rented property.
Qualitative analysis of tenant
comments revealed that many had
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experienced damp and mould, they
were unhappy with the fixtures and
fittings in their rental property, and
felt their landlord replaced broken
appliances with very poor standard
equipment. Quality of the property
also relates to the management and
repairs, and essentially how the
landlord deals with repairs.
A quarter of the tenants we surveyed
moved out of their last rental
property due to poor management.
Many of the tenants felt their
landlord was hard to reach or
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Moving forward – a look at the US market
What the survey means for the delivery of new purpose-built rental homes
Our survey showed strong demand for
the amenity-driven services in the £40k
to £80k income bracket. As a common
feature in the US, where the Multi-Family
Rental Market is a mature investment
sector, this is a key finding for investors
and developers looking to break into this
emerging market in London.
This income band suggests a rent level
anywhere between £1,200 to £4,000
per month, assuming a dual occupancy
tenancy. The higher propensity of renters
in London to share offers the potential for
investors to deliver bespoke stock with
even size bedrooms with en suite facilities
that target markets at this rental level.
High demand and occupancy in the
US is driven by well-located buildings
in a network of cities offering wide-

“The survey
suggests there is
a place for longer
tenancies, but it is
not a prerequisite”
Jacqui Daly,
Savills Research

ranging services and amenities based
on the hospitality model. Successful
US providers monetise these additional
services, which in turn cultivate
community living and help retain tenants
within their nationwide portfolios.
The data on travel times from home to
work, is highly significant. The vast majority
of renters in London commute for more
than 30 minutes (45% for over 40 minutes).
This supports our long held view that
there is rental demand in London’s outer
boroughs and that build-to-rent can work
best in the capital’s ‘doughnut’ where
land values are lower and regeneration
opportunities are bigger.
Investors should focus on delivering
amenity driven products in these markets,

where build-to-rent can compete against
the residential sales market.
The main barrier to investors in this sector
is the lack of large-scale purpose-built
rental stock and operational platforms to
run them, not demand.
There is a diverse range of demand in the
market from low income earners to higher
income graduates whose earnings are
likely to rise.
Over the past 10 years, developers and
managers of student housing have built
up branded portfolios and management
platforms to tap into the strong
performance from student housing. Over
the next 10 years build-to-rent will be the
emerging asset class for investors looking
to diversify their investment portfolios.

did not listen. Some would prefer to
report problems online, or via email.

private buy-to-let investors,
who have more need for flexibility.

Longer term tenancies

This is an opportunity for the
emerging build-to-rent market where
investors can distinguish themselves
from the rest of the market.

Not all tenants want longer tenancies.
Younger respondents, particularly
those under 24, prefer flexibility.
However, among the over-35s,
more respondents favoured longer
tenancies. Almost half of those aged
45 prefer longer tenancies.
Institutions are better placed to
deliver longer tenancy options than

The survey suggests there is a
place for longer tenancies, but it is
not a prerequisite. We do not need
regulation. Flexibility, for short and
long tenancies, must remain in the
private rented sector. n
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